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» Introduction to Services
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» Customer Expectations of Services
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» Customer Perceptions of Service
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» Customer-Defined Services Standards
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Sales Management - Introduction
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Llobal Logistics and Channel Decisions
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Insurance Company Operations RBATEERT

Types of Insurers and Marketing Systems
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» Government Requlation of Insurance
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An Overview of the Functions and Theory of Insurance
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Nature of Risk and Uncertainty
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Requlatory Requirements on Risk Exposures, Reserves, Liguidity

and Solvency.in Hong Kong
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Risk Management Principles and Process BB 3RR BN
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Crisis Risk Management 214 & @ e =38
Crisis Management & Communications /S48 6 E 58
Business Continuity Management 2675848 14 &= 38
Drivers for Crisis Management /2% &32r9EREN 1
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» Risk Culture, Appetite & Tolerance
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» Risk Assurance & Reporting B 545 N3k &

: [ [
vvvvvvif
[




/3
| S—

- HKUSPﬂCE Postgraduate Certificate in /A A\E12[E\] and IN
B e Prapescionat anc Comiman Ecbeation % £ E - K@ l*Lnﬁ%n%*&E

WREH :

RAN :

Y AN N <o A e e - aREoENNGRSKE
TS

| mpegmxEnEd 0% ReEsETtEEREZ| 2 /)VE
CRIEL JEET SETHIE s rEsgsb/) B KR
=

7 85145 - =psEstEResmARER],a00 - 2,000 2 pizxEsr BEARS
Br2 B 3 - 46 A4 £E=mxll9E s EssrEx—n%3,000F w /MNHGE
Y e X1 -
| WERAEEZEE R

A= = e *EE?EEEIVE%“%M:‘Z
& GAMAHK 38 0] sazsEEbRiE s A+ 5
REss 8184

"R ANBEEMER T ERHELELR S TFLUZE



B IN{ZERTE
28 by -

ELITE-AGADEMNIG-PROFESSIDNAL

== GAMAHKS =554

MasterlnflinsurancelManagementd(MIM)E=

y MMtz m s - SHRRARS IR EOREERRLIER,

» apa MIM M\;EE@&MMH}[K% i A 18 2 B MR
N e == b s a R oo l@ﬁé@%ﬂ :

»A”%ZMM EREERBERTE iﬁ%%#@A%@&%Htﬁ%Mm
== groo 2 DAMAHK =5 MIMmR e e -




