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Postgraduate Certificate in Management and Insurance is designed to develop insurance practitioners' professional competencies in insurance risk and management, which is recognized under Hong Kong Qualification
Framework (HKQF) at level B. It adopts the Specification of Competency Standards (SCS) for the insurance industry under HKQF in its curriculum design. It uses a work-based approach, equipping students with the appropriate level
of skills to address the managerial and risk management aspects in the insurance industry under an increasingly stringent regulatary environment. The programme is offered in association with General Agents and Managers
Assaciation of Hong Kong (GAMAHK) which provides expert advice an the curriculum development. GAMAHK is the only organization in Hong Kong representing solely the interests of life insurance managers.
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. HMOF Laval & and 15 CPD houes (12) ; and EEREE 5 R RES |5 [BEEZ2E553) 152 (registration no: 18/000067/LE] ; &

2. Pustyraduzia Dariifisate in Management and Insurance ; and
3. A endursement ltter jointly issued by HKU SPACE and GAMAHK.

ENROLMENT FEE $iZZ

w 20,0007 ssu20,000 %

*Successful applicant of PgC in M who also fulfilled the equivalent

requirements can apply for designation of MIM with no extra charge.

BERRFRFEES &
EEABHEEEBIRA AN B2 RRE -

RINREA LIS STERER - IR SEN MRS - ]

QF Level Choice of Award Titles for Different

- l‘ | AERE
LY Qualifications
Framework

HEE & ®

COURSE MODULES & DURATION FRIZEETTRASE = '
5 modules (18 hours/madule) for a total of 30 hours SEET (8/)8/ Br) - &£ I0 0 - 'g‘ — om B
ASSESSMENT METHODS 3¥4%75 2t e
I. At least 70% overall attendance, with at least |2 hours per module; and ~ ZE2FEHEXRE/DENU KEBETHEREIVNRE ; & q s = s
2.Lomplete assignments listed below with passing mark for all modules: W& 8 A& S AL T Fi B B CRIFFAZIEZE e e
3 Modules (») : 1500 - 2.000 words individual English report per module, 3f@2E7c (») : =& 7T 1500-2.000 FESCEA RS - 3
2 Modules (») : Group project with a report & a presentation per module. 2B 7T (0) : BE o AT —R/NEBEBR —RRX -
ENTRY REQUIREMENTS A E2Esk # 2 oot
. A member of GAMAHK 202!; and A% GAMMK 2021 FEZ2 €8 ;. & 1 e

2. 3 years of full-time work experience in related managerial position

OR Nominated by GAMAHK of whom was considered eligible

OR A bachelor's degree holder.

Applicants with other qualifications and relevant work experience will be considered on individual merit.
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#Appli:ants MUST provide supporting documents| along with application for further review., GAMAHK will not hold responsibility for any suspended application due to missing documents.
Your understanding for any inconvenience caused is much appreciated.

HESVARBERERASSROBMABHEX M, NHEK. IRERX MEREEEEHE, REANSE. TEZE, RERH.
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For Non-local applicants, please also submit the required document(s) issued by the Hong Kong Immigration Department. JEZtheRsE AV BRI AT AR SIS S5 oI & B maBAYR ol ST -
Course Outline FRTE A4

Module 8875

Financial Services Marketing

» Introduction to Services
» Customer Expectations of Services
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Date H 4 Details %15

8 OCT 2021 (FRI)

| 7 K oo » Customer Perceptions of Service EEHRIENEE 9 0CT 2021 (SAT)
1 & AR5 = 5 » Customer-Defined Services Standards EPER ZIRIEEAE
» Integrated Services Marketing Communications mERFEHERE 23 0CT 2021 (SAT)
» Introduction to Strategic Leadership RIEHEEH T
» Heart-winning Strategies wmIS RO BAE R 9 NOV 2021 (ER|
e e Bl » Sales Management - Introduction HESEHN (FRI)
2 S £ 22 i 39 o 3 » What Salespeople Feel in their Hearts BIREEABNRS 13 NOV 2021 (SAT)
ER S B IESSNR » Sales Performance Evaluation: Evaluation Criteria s ERIR | AP BT RHEE Time BS 7
(Calculation of sales, accounts, profit, calls, and 1RE -~ 7B MEBEEREEAA (F) | 27NOVZ021 (SAT) ~me =T
expenses) (NEW) 1215 - 18:15
» Typical Challenges that Managers Facein 2Ist Century 21 tH A2 B 38 A H BR AV ER ZUBK &y
» Global Logistics and Channel Decisions IRV HEREEE 3 DEC 2021 (FRI) ) P
2 Managing Channel Distribution | » Marketing Management Audit and Control S SRR AT PR Location 3885
SHHEIE » Insurance Company Operations }%Bﬁ%ﬁ;ﬁ@gﬁ%gﬁ J 4 DEC 2021 (A | fgfang East Campus
» Types of Insurers and Marketing Systems RER A TIFIEH 2 MAVERE TN 2022 (FRD) | s -
» Government Requlation of Insurance BRI ENEE () zemak
» An Overview of the Functions and Theory of Insurance  #RERAO T AE EA IR 3 Am
» Nature of Risk and Uncertainty BB K AR ZENME 8 JAN 2022 SAT) Address ittt
. » Regulatory Requirements on Risk Exposures, Reserves, & /& REBRAIES - - o
4 ﬁ]l?g;énlg)\;g}gstum Liquidity and Solvency in Hong Kong RENEFENBENNEEEK 15 JAN 2022 (SAT) Nurlt*gétlu(il:tgljuﬁzalgﬁng
B THPOE » Risk Management Principles and Process EprERRAFRIE ' '
» Risk Analysis and Evaluation J2 Bz 53 A EAEE Al 22 JAN 2022 (SAT) HELA
» Risk Responses and Risk Treatment [ B 2 R [ e R PR EETE 494 5%
» Crisis Risk Management Btk e s
» Crisis Management & Communications BEIREER
» Business Continuity Management EREENEE
» Drivers for Crisis Management BHEIEERE 26 FEB 2022 (SAT)
5 Risk & Crisis Management » Contingency Planning & Crisis Preparedness E=EtEIFN AR
B R [E e e IE » Risk Management Process, Risk Strategy & Framework RS EIERAE « SRESAHEZS aMAR2022 (SAT)
» Risk Culture, Appetite & Tolerance RRREEE - EIRFFEEATEZEET] | 2MAR2022(SA)

» Calculation Risk Tolerance (NEW)

ST B0 EE R (#)

» Risk & Organizations [ i B 4R 4
» Risk Assurance & Reporting BB AR S

Disclaimer: Terms and conditions are subject to change without prior notice. GAMAHK reserves the right to interpret and amend the regulations and details of the programme. HKU SPACE is the course
provider which responsible for ensure the course content and tutor(s) are qualified and meet the standard.
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Postgraduate Certificate in MANAGEMENT and INSLIRANLCE (Third Cohort / OCTOBER 2021)
EERMIRFEEERE =R /2021 %10 A)

ENROLMENT FORM 3 8 X 1B

Personal Details & A ZH}  (Please fill out the form in block letters with information as on ID / Passport 351878 S35 /88 _F &R DU FHEEE )

Name
#®E (FX0) (English)
ID / Passpart No. GAMAHK Member Nao. Gender E/M
B8 / BIFRES GAMAHK & S 55785 - 778393*0000 R
Company Title
A8 : He 47
Postal Address
FRS AL
[ffice Tel. No. Mabile No.
NEEEE FIRER .
*E-mail
WhatsApp No. B

*Please provide the correct email address to receive confirmation SEEL I HEAS FAEIR 2 HER BN - WHEBWES EEER

| Highest Education Level / Dther Professional Attainments £ /= 22 [ / {7 £ S8 RE

] Secondary or below [ Farm & or equivalent [ Farm B, Form 7 or equivalent ] Certificate / Diploma [] Higher Certificate / Higher Diploma
RERRESUT P hREEERE N~ tEESERE BE/UR BRES / XUR
0 Associate Degree 0 Bachelor's Degree O Professional Attainments (please specify)

A2+ B4EAy THEE/RE FR) ¢

Work EXpEl‘iEI’IEE T {ELEER (Please submit supporting documents, e.g. copies of reference letter 75 22 [E) ER B TR IR R sa AE S - GBI ABEEIA )

Do you have at least @ years of full-time work experience at managerial level in related industries? Yes
RERHEEZE) 0 F HRTESREE T EER" 2 |:|
Introducer 7748 A (Please provide the name and title of the person wha first intraduce you to apply for this course S53E 25 77 48R T 6 28 LG SRA2 40 A\ 12 78 R B4 4T)
Name Title
W H 48T
FHyI'I'IEI'It Method 5 ZX75 T (Transaction in HKD. Interbank exchange rate depends on the bank's exact remittance day 22 FALUS B4 E . St f= Fi-EGL S BIRITERE)
Cheque Payable to Sz 2=34 88 Bank Cheque No. Amount
== P GAMAHK L $1T : ZEGHE - =z .  HKD 20,000
R % g0&R L UnionPay (2R B <) / American Express (23258 ) / Aipay (521 2) 3% WeChat Pay ({552
é;i o p I visA [ MasterCard AR - BRIBE 4 E www.gama.com.hk/event-list/ $#32 -
x MEMFE - Fi% TNMEINEN ) EREAERLBBTE—HRO - UHZE -
Credit Card No. Expiry Date
SRR : EmE - / (MM/YY)
Card Holder Amount
BEALS SF HKD 20,000
Signature Date
BRAZE . =
GAMAHK Dffice Use Terms and Conditions 15 73 52 4 Bl
Auth. Code > RUUERENE - 555 S5 EEE 28329822 / BHHZ education@gama.comhk 32 -
> NUZENT  BRBERBENZZNFTE:
Date IEAEEE M RERRSES_MITIEIT05-6E  THAERERHERH HELARE  HIBLEEE -

> BEEENFAHENSES TSR AERLRSER—HROEE - FEAREROEZEMTLERN . DHER -

> RINBEZALHESIMENER - REERTHEREEAA —SHEHKU SPACHR 4t - MARBRRAT 7 KANKRU IS

Contral No. SISERIERHE - ERERSE (2893 9699) AEERET OB EEM -

> BEAR  ERIL - PE—SRERIME - AAREETEE -

rTT > BEIGREENEEHE RIS TARIEE - BN SPACE - REZRERETHREY - 28 4= 5i& RS- B

Y 8 FIBHRE - FIYRABREE A -

> BEMABASHAEMZEABRRSE  ASBASHEANSRASIRNERZIASESS -

> B 8 BRMENY  DERWZEEE  NEMATRER (NEEBEYEERE RER / BETRTETZRES )
BESRBEY R E R RS R -

> BERBEITREAS - LR REM— B RE Lt AR RIS A -

Receipt No.

Declaration Z AF

AN FTHEEA - SHARKRBPEU EZFAAKRRRAR - EBIAA—KERRAULRE - FANBASRFREBASRBLIEHS (GAMAKK) B2 FH AR EZ
iz AR — Y Z A% - AARRBAB R T SEULE GAMANK BURRIZSE BV B A - WA ERZIEE P AL EABSHBMARNEZITE -

AR AR GAMAHK e BT, - s R tbzeag L il 7 v ) &%

Date HHA : Signature of Applicant EBFE A 252 -

GA(“Q General Agents and Managers Association of Hong Kong B A S RELEGE

HONEG KO

Email : info@gama.com.hk Tel. : 28933639 Fax : 28329822 il . BEILBREE IR RERITES _HITIEITLN-6 &
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A SEBARATE DESIGNATION FOWERED BY HoNG kONG

MASTLEROE INSURANCE MANAGEMENT

DTEM 1 s A REGEE ESSTRSSIRNVVARNE

Boost Your Career

‘ Master of Insurance Management (MIM) is the recognized designation and respected credential awarded by
GAMAHK.

MIM qualified designee is considered as acquiring solid and practical academics, and is eligible to master the
insurance management proficiency.

To secure the designation, applicant must be:
» Current Member of GAMAHK: and
» Successfully completed Postgraduate Certificate in Management and Insurance offered by HKU SPACE in
association with GAMAHK; and
» Currently in the position of managerial grade or above in the insurance profession, with at |east o years of
experience at the managerial level or related professions.

MIM qualified designee is authorized to use the MIM mark on their resumes, whilst be granted a certificate
and delicate business card.

RIEEEAEN (MIM) x==E1n - sxpErsZEHRENRRSEBREEE - I

LRAAMM - A :
» HAMKEFEEE ; X
> ALINIEEEGAMAIKADHKU SPACES IR (B RRERERERE) ;| X
» RBRIEEFREE N EERR - LRIBESEVDAFHLAEHFAEIE TIFEER -

SEBZIN  BEERBERS A  WEERNEABERS A -6 MM 25 -

CONTACT LS:
BEEASFRREERRBS

The General Agents and Managers Association of Hong Kong
BELAREE M MERRSES _HIT1E7050-6 =
&55 : (B32)728939698 | {EE : (852)28329822 | EEFP : infol@gama.com.hk




