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» Introduction to Services
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» Customer Expectations of Services
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» Customer-Defined Services Standards
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Heart-winning Strategies
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Typical Challenges that Managers Face in 21st Century
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Global Logistics and Channel Decisions
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Marketing Management Audit and Control
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Types of Insurers and Marketing Systems
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» Government Regulation of Insurance
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An Overview of the Functions and Theory of Insurance
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Nature of Risk and Uncertainty
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Regulatory Requirements on Risk Exposures, Reserves, Liquidity and
Solvency in Hong Kong
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Risk Management Principles and Process [l Fg & 318 [R R ADAT A2
»  Risk Analysis and Evaluation J& Bz 7> 47 E2EE(h
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Financial 5ervices Marketing
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Gales Management & Leadership
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3 Managing Channel Distribution
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4 Management of Risk Exposure
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c Risk & Lrisis Management
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Date B B

B Oct 2021 (Fri)
§ Oct 2021 (5at)
cd Oct 2021 (Gat)

Ic Nov 20c 1 (Fri)
13 Nov 2021 (5at)
c/ Nov cOc'1 (5at)

3 Dec 2021 (Fri)
4 Dec 2021 (5at)
/7 lan 20ce (Fri)

H lan 2022 (5at)
15 lan 2022 (Gat)
2c lan 2022 (Gat)

b Feb 2022 (5at)
5 Mar 2022 (5at)
12 Mar 2022 (5at)
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Details 3% 15

Time BFE:
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Location HhE:

Island East Campus
lgéﬁ MX

Address it -

484 King s Road,
North Point, Hong Kong.
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