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1 Management of Risk Exposure [E [ 85 &= I8

Risk & Crisis Management [Gi K @ & =18

Financial Services Marketing &R H

Sales Management & Leadership HEEIRESA

Managing Channel Distribution 73 #H&E1E

# Added Calculation Elements ¥iiZst &5 =
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Management of Risk Exposure E[&FEFHFE

»  An Overview of the Functions and Theory of Insurance

RIRAYTNAE LA R B

»  Nature of Risk and Uncertainty
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»  Regulatory Requirements on Risk Exposures, Reserves, Liquidity and

Solvency in Hong Kong
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»  Risk Management Principles and Process [& [ & I8 & RI R0 12
»  Risk Analysis and Evaluation [El & 73 A7 ERZE (i

»  Risk Responses and Risk Treatment [E| B F& ¥4 £ 5| b 55 18
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# Added Calculation Elements ¥iiZstE 52
Risk & Crisis Management &K &l b & 18

Crisis Risk Management G 1 K & b& & 12
Crisis Management & Communications G &2 8188

Business Continuity Management E#EEHEIE
Drivers for Crisis Management fE1# & 2958 ) 1
Contingency Planning & Crisis Preparedness fE= 52| F1%E B
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Risk Management Process, Risk Strategy & Framework
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» Risk Culture, Appetite & Tolerance
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»  Risk & Organizations J& g £ 28 4
» Risk Assurance & Reporting & B Fl R =
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Financial Services Marketing B1E£IRTEE M

» Introduction to Services
MERBEHEN

P  Customer Expectations of Services
EFPH RIS

»  Customer Perceptions of Service
EFRHRBHNEZE

»  Customer-Defined Services Standards
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» Integrated Services Marketing Communications
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# Added Calculation Elements #iiZstE52=
Sales Management & Leadership fHEZIEEIEE

» Introduction to Strategic Leadership
RISEEFN
» Heart-winning Strategies
w5 ROV EE RS
» Sales Management - Infroduction
HEZEEBENT
» What Salespeople Feel in their Hearts
AIAREHE ABEE
4 » Sales Performance Evaluation: Evaluative Criteria
(Calculafion) of 'sales, accounts, profit, calls, and expenses)#
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Managing Channel Distribution 73 ##E

»  Typical Challenges that Managers Face in 21st Century
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» Global Logistics and Channel Decisions
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»  Marketing Management Audit and Control
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» Insurance Company Operations fRI&A B)=EET

»  Types of Insurers and Marketing Systems
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»  Government Regulation of Insurance
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