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Postgraduate Certificate in Management and Insurance is designed to develop insurance practitioners’ professional competencies in insurance risk and management, which is
recognized under Hong Kong Qualification Framework (HKQF) at level 6. It adopts the Specification of Competency Standards (SCS) for the insurance industry under HKQF in its curriculum
design. It uses a work-based approach, equipping students with the appropriate level of skills to address the managerial and risk management aspects in the insurance industry under an
increasingly stringent regulatory environment. The programme is offered in association with General Agents and Managers Association of Hong Kong (GAMAHK) which provides expert
advice on the curriculum development. GAMAHK is the only organization in Hong Kong representing solely the interests of life insurance managers.

EERRERERSRE SEEARRUESERBRARREESTANETELY) HERURERBHNAMBENTEND - BRATHERKRE (ENEERB) (sc5) - BRFESEE
2848 (HKQF) 55 6 #R30:E - 2ITERAEERE  FEERERZERMRBAENEENE - DBRETSRENEZRFITEHRE  REDSERENEERE NARBENEENRRE
ERE - EEASRRAERE (GAMAHK) BEEE—NWFREERE - A SE2REBRBEREIZEMR (HKU SPACE) &1 - H HKU SPACE IR R REBRAE -

ACADEMIC ACCREDITATION BY HKU SPACE HHHRE KB EZEE(ZETIEEE 2 BiiiRE

1. HKQF Level 6 and 10 CPD hours (IA); and BERELEE 6 R K REES 10 EIFEEZEIZ NS B [registration no: 18/000067/L6] ; K
2. Postgraduate Certificate in Management and Insurance; and ERRRREEEE R

3. An endorsement letter jointly issued by HKU SPACE and GAMAHK. &8 A E % (ZERH] GAMAHK B R TERRE -

ENROLMENT FEE HRZEHR , AERE
‘ [ cations

HK$ 20,000 ;&% 20,000 7 R
o QF Level Choice of Award Titles for Different Levels

COURSE MODULES & DURATION 3128 T RIS EL nmEn ERJITRANAES @

5 modules (18 hours/module) for a total of 90 hours 5 EE7T (18/\i5 / Eit) - &390 /B - 7 W

ASSESSMENT METHODS F#Z75 =, :

1.1,500 - 2,000 words individual report/module (in Eng); and 1,500-2,000 FEAFHRE(ZEX) / B ; &

2. At least 70% overall attendance, with at least 12 hours/module. HEREREION NEETEEREZENR/NE - o Frofemom

ENTRY REQUIREMENTS AERZESR" ipF X ARHANB R L abiaffiReA, MR, O

1. A member of GAMAHK 2021; and MBE%H GAMAHK2021 EEVEE ;| &

2. 5 years of full-time work experience in related managerial position 5 FE1EE TSR T /E4L&ER 4 i
OR Nominated by GAMAHK of whom was considered eligible X GAMAHK RSB B IBHEILERE A+
OR A bachelor’s degree holder. 3%%%%‘&%%@1 ° 3

# Applicants with other qualifications and relevant work experience will be considered on individual merit. 2
EREMR O ERNBE LIELRNBHEA - TMGFRUEE - Farceton
For Non-local applicants, please also submit the required document(s) issued by the Hong Kong Immigration Department. 'I .

FERMEBFAMNBERFIERAARSEFERZ L IREEBRENEF I XX -
TUTORS EFd

(BlR RERKR | EEEERBAL)

1. Ms. Betty LO, BSW PolyU HK, MEd Nott. MBA Wales, MCIM, MIHRM, BSW MIM is not related to Hong Kong Qualification Framework.
2. Mr. Kegan CHAN, BBA UC, MBA HKU
Module BT Course Outline ;R A#H Date HH Details 515
» An Overview of the Functions and Theory of Insurance IRERROTHBE TR A Am it
1 » Nature of Risk and Uncertainty AR AR ZE M E
Management of |” Regulatory Requirements on Risk Exposures, Reserves, EHERREED - #5F - 12MAR 2021 (FRI)
Risk Exposure Liquidity and Solvency in Hong Kong fﬁﬁﬁﬂﬁﬁﬁﬁ‘ﬁﬂ’ﬂ%%gﬂ? 13 MAR 2021 (SAT)
EREEE ) Risk Management Principles and Process RRRERRAARRE
IR » Risk Analysis and Evaluation R DTG 27 MAR 2021 (SAT)
) Risk Responses and Risk Treatment [ e FEE 2 R [ P R 3
) Crisis Risk Management e EEmEE Time E5FS
) Crisis Management & Communications BHERER e
) Business Continuity Management EiZBEMEE 12:15-18:15
2 ) Drivers for Crisis Management EHEENEES A 9 APR 2021 (FRI)
Risk & Crisis ) Contingency Planning & Crisis Preparedness FESETBIFBAE
Management | ) Risk Management Process, Risk Strategy & Framework EREERE - RIBFIEZ 10 APR 2021 (SAT) Location 134
fEtk R EGEIE | » Risk Culture, Appetite & Tolerance J@Eﬁ%ﬁ’éﬁgft AEL REVEEOERBEN | 54 APR 2021 (SAT) | Island East Campus /
) Calculation Risk Tolerance (NEW) STEOEZ AR (F7) *Virtual
) Risk & Organizations B PR ZE
) Risk Assurance & Reporting R RS BERAW /L
3 » Introduction to Services MERBEHE N
Financial Services | * Customer Expectations of Services EPHRENEE 7 MAY 2021 (FRI) Address Ht it
Marketing » Customer Perceptions of Service gﬁ%ﬁaﬁﬁﬁ@ﬁfi\ 8 MAY 2021 (SAT) -
D —— ) Customer-Defined Services Standards BEFERZREEE IEC903, 9/F,
: = ) Integrated Services Marketing Communications RERBEHEE 22 MAY 2021 (SAT) 494 King's Road,
v North Point, Hong Kong.
4 » Introduction to Strategic Leadership RESEERBN ghong
Sales » Heart-winning Strategies w5 RORHE R 4 JUN 2021 (FRI) §f§ib%
Management & |” Sales Management — Introduction HESEBN HEE3E 494 9
Leadership )» What Salespeople Feel in their Hearts RIARSHEANBN RS 5JUN 2021 (SAT) 912903 &
) Sales Performance Evaluation: Evaluation Criteria FZHERR | FTRERCFEAEHE -
o S ; 5 19 JUN 2021 (SAT)
HEERARSE (Calculation of sales, accounts, profit, calls, and expenses) (NEW) 15 -« FiE - MEEZEBEREUR A A (1)
5 ) Typical Challenges that Managers Face in 21st Century 21 HAEIR A E R AP E
Managing » Global Logistics and Channel Decisions EIREE R HRIERE 9JUL 2021 (FRI)
Channel » Marketing Management Audit and Control EiHEIEET e
Distribution » Insurance Company Operations RIBATEERT 10JUL 2021 (SAT)
) Types of Insurers and Marketing Systems REBEASNEHE R A EBE
NIHE S TS IR 24 JUL 2021 (SAT)
RHER » Government Regulation of Insurance BSEIRRENEE

*Class may be conducted viaZOOM due to COVID-19. S EEZEFLL zoom L3R -

Disclaimer: Terms and conditions are subject to change without prior notice. GAMAHK reserves the right to interpret and amend the regulations and details of the programme.
HKU SPACE is the course provider which responsible for ensure the course content and tutor(s) are qualified and meet the standard.
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Postgraduate Certificate in Management and Insurance
EEKFRERFEEZRIE MARCH2021/ Intake 2
Enrolment Form ¥RBRIE

Personal Details B A (please fill out the form in block letters with information as on ID / Passport ;A IRIBE B 058/ R L E R I IESIERE )
Name

WE (FX) (English)
ID / Passport No. GAMAHK Member No. Gender
Bhi% / BeRES GAMAHK Z 53575 - 778999*0000 MRl F / M
Company Title
UNSTIS HaA8T
Address
NEIHE
Office Tel. No. Mobile No.
NE|ERE ¢ FIRERF -
*E-mail
WhatsApp No. : B -

*Please provide the correct email address to receive confirmation SEE i #E FAFR B DB - WAEABVIEZIEEER
Highest Education Level / Other Professional Attainments & =22 / Efth{TH£Z 18N RE

I:I Secondary or below 0 Form 5 or equivalent 0 Form 6, Form 7 or equivalent D Certificate / Diploma I:I Higher Certificate / Higher Diploma

HEREFUT P hEEIEERE R~ tEIRSERE FE /R SRS/ SUR
0 Associate Degree 0 Bachelor’s Degree Professional Attainments (please specify)

EIE+ B TTEEENE /08 (FETHR)
Work Experience T ELEER (please submit supporting documents, e.g. copies of reference letter FEEERBRISIERBIEXHE - BIMINBERIA)
Do you have at least 5 years of full-time work experience at managerial level in related industries? Yes
REFHEEEVS5 F HRTESHEBETELCRH? 2 I:’
Introducer 7T#B A (Please provide the name and title of the person who first introduce you to apply for this course S51EES /48R T b B UL BRI A + 218 BIAT)
Name Title
jC g5l
Payment Method fSFFRA T (Transactionin HKD. Interbank exchange rate depends on the bank's exact remittance day Z2 FALUE B4 E - SMthS F-E IS ASRITER:TE)
Cheque Payable to ZE3888 Bank Cheque No. Amount
sz P GAMAMKLd” 8 SRS - ¢z HKD 20,000
Credit Card % A UnionPay (8R4 ) / American Express (2EE 38 ) / Alipay (521 2) 31 WeChat
Fr%% ar } [J visa [ Mmastercard Pay (52 F - BRI EAIE www.gama.com.hk/event-list/ H#IE -

x MEMFRE - FiG TNREINER ) EREIAERHBTE—HRO - UHZE -

Credit Card No. Expiry Date
SRR RSk / (MM/YY)
Card Holder Amount
BEAME 2% - HKD 20,000
Signature Date
BRAZSE . HEA :

GAMAHK Office Use Terms and Conditions &% 5 ZH Al

Auth. Code > NLERENR - BFRSREEE 2832 9822 / EEE education@gama.com.hk R -
> MMEEN BRRERBERRERSE:
Date RS 338 REMDHES_H17181705-6 E - WHAERHEEN - BELEE - RIGTEEE -
A E RIS S T {FERARI A BRI R B RIE—HZEAE - FEAREREFEREESEN - DIHER -
> BRINERE 2 AT EEIBMRE - SRZ R HHE I BIRRATA— 2 HAHHKU SPACEIZ - MNESEEERAT 7 RAMDRULEIRERRBANSY
Control No. FarcHE - EEIRE (28939699) SRR D OB ESEM -

A\

> BERAMR - BBREL - PE—EHREERME - RERIROARE -
> RERERIESHEAEIETHREEE - BIHkU SPACE - REZAREZETREES - &8 &5 B UFRE B

Handled By FUBHABYS - TUA)RARREEEE > A -

> BRFANSHAENZEASRNS  ASHAEHENS RN ER FUEEas -

> B 8 HEANN  BERWESEE  NEMATREE (NRSEYEEEN LREF / BETREEGRES )  HEs
{RERE S 3 Bk SR RISt AR -

> BEREEITRENS - R REM— SRR AR RS AR -

Declaration ZHf

KA - FMEBEEA - SAREAKBENEZFAERREAR - WERRE—EERRBURE - RANBEABRBREBASRREEHSE (GAMAHK) FI7E B R AR A
ZRE ) Z AR - RARRPEABROUEEWE GAMAHK WERESVEBEM - WAIBERERH PAEFLETUTRENEMARZZTE -

MR GAMAHK WeEREE AT - st itzedg Ll il "v ) 0% -

Receipt No.

Date HHH : Signature of Applicant BBFE AR E

gﬁ(gﬁ General Agents and Managers Association of Hong Kong HEASRELERTE

Email : info@gama.com.hk Tel. : 28939699 Fax : 28329822 it . HEEILAREE 38 REARTGES _HH 1718 1705-6 E




APPLY NOW

POWERED BY GAMAHK

MASTER OF INSURANCE MANAGEMENT
ELITE - ACADEMIC - PROFESSIONAL

Boost Your Career

Master of Insurance Management (MIM) is the recognized designation and respected
credential awarded by GAMAHK.

MIM qualified designee is considered as acquiring solid and practical academics, and is eligible to master
the insurance management proficiency.

To secure the designation, applicant must be:
» Existing member of GAMAHK; and
» Successfully completed Postgraduate Certificate in Management and Insurance offered by HKU
SPACE in association with GAMAHK; and
» Inthe position of managerial grade or above in the insurance profession.

MIM qualified designee is authorized to use the MIM mark on their resumes, whilst be granted a
certificate and delicate business card.

1%I1““i27tﬁfﬁ(M|M)1t% Bl - BEREAESSENEENRIEEEEEIEE

ERA MM -
» A GAMAHK B2EFEEE ;&
» HINEEEBRRBFREHERE | K
» IREBRIGEFRKIRY SRRA -

BEBZ MM - BEBREEERBR  TEREREBABERSZ A EER MM R -

CONTACT US:

GAMA
NeKeN E B ABRBREERE

The General Agents and Managers Association of Hong Kong

é%ib%‘*ﬁ% 338 SREMR G ES _H 17 18 1705-6 =
E5E 1 (852)28939699 | fEE :(852)28329822 | EF : info@gama.com.hk



